To whom it may concern,

| am writing to provide my strongest possible recommendation for Direk, who has served as
Head Developer for Evaheld.

It is rare to work with someone who is not only technically exceptional, but also deeply
principled, commercially aware, emotionally intelligent, and relentlessly committed to building
something properly. Direk is one of those rare people. | do not say this lightly. In my experience,
he is genuinely one of a kind.

As Head Developer of Evaheld, Direk has carried responsibility far beyond writing code. He has
acted as a true technical leader: shaping architecture, making critical product decisions, solving
complex problems under pressure, protecting the long-term integrity of the platform, and
translating ambitious commercial goals into practical, scalable technology. His work has
consistently demonstrated the combination that is hardest to find in engineering leadership:
technical depth, product instinct, strategic judgement, and genuine ownership.

What makes Direk exceptional is not simply that he is an outstanding developer. It is that he
thinks like a founder. He understands that technology is not built in isolation; it must serve users,
support the business model, protect sensitive data, enable growth, and remain maintainable as
the company scales. He is able to move between the detail of code and the bigger picture of
product, customer experience, compliance, infrastructure, security, and commercial viability with
unusual fluency.

Throughout his work with Evaheld, Direk has shown extraordinary commitment. He has taken
ambitious ideas and turned them into functioning systems. He has solved problems that were
not clearly documented, not straightforward, and often not easy. He has shown patience when
requirements changed, discipline when shortcuts would have been tempting, and resilience
when the pressure was high. He has repeatedly gone beyond what could reasonably be
expected of someone in his role.

His technical capability is outstanding. Direk has been instrumental in building and
strengthening Evaheld’s digital platform, including its core product infrastructure, user
experience, technical architecture, and evolving Al-enabled functionality. He writes and
oversees work with care, precision, and a strong sense of long-term responsibility. He does not
simply build features; he builds foundations. He understands the difference between something
that works temporarily and something that can actually support a serious product, real users,
sensitive information, and future growth.

Equally important, Direk has exceptional judgement. In fast-moving startup environments, it is
easy for developers to overcomplicate, overpromise, or build in ways that create future risk.
Direk does the opposite. He is thoughtful, honest, practical, and commercially grounded. He is
able to identify what matters, explain trade-offs clearly, and make decisions that balance speed,
quality, cost, security, and user experience.



He is also an outstanding communicator. Technical people who can explain complex issues
clearly to non-technical founders, directors, partners, or stakeholders are extremely valuable.
Direk has that ability. He can take a difficult technical problem and make it understandable
without oversimplifying it. He is direct when something is risky, constructive when something
needs to change, and solutions-focused when a challenge appears difficult.

On a personal level, Direk is trustworthy, loyal, hardworking, and deeply reliable. He has shown
genuine care for Evaheld, its users, and the importance of the work being built. That level of
care cannot be taught. It is part of who he is. He brings pride, discipline, and integrity to his
work, and he holds himself to a very high standard.

I would have no hesitation recommending Direk for any senior technical, Head Developer,
Junior CTO, product engineering, or technical leadership role. Any organisation would be
exceptionally fortunate to have him. He is the kind of person who does not just contribute to a
company; he materially strengthens it.

In my view, Direk is not only an excellent developer, but a rare technical leader with the ability to
build, guide, protect, and scale meaningful technology. | recommend him without reservation.

Sincerely,

Michelle Gomes
CEO & Co-founder
Evaheld



